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Email & Fax Subbmissions

1. Email or fax your application and other required information to Per-
mitQuestions@indy.gov or fax to 317-327-8401.
If the fax submittal is ufilized, please supply an email address by
which you can be contacted to receive further communication.

2. DCE staff will create a permit application, review your request and
add the appropriate fees . If additional information is required, you

will receive notice via email.
3. When the permit is ready to issue, you will receive an email titled Per-

mit Ready and Payment Required.

(3
Subject: ROW12.00011 - Permit Ready and Payment Required

This is notification that permit ROW12-00011, for work located at 6848 E 21ST ST is ready to be issued upon receipt of pavment of the outstanding fees in the amount of $1.00. If vo
our fees and vour permit was issued after the time/date of this notification, no further action is required at this time.

credit card by clicking on the link below

Please immediately pay the remaining fees

http: www indv.gov/eGov/ City/DCE Pages/Citizen%20A ccess%20Portal.asp:

Failure to pay the permit fees will result in cancellation of the permit application-
The permit will be issued within two business days of submitting payment. A copy of the permit will then be emailed to this email account.

Please do not reply to this email. If there are any questions regarding this notification, please feel free to contact us using the information provided below.

4. Click on the link specified in the email. This will take you to the City’s
portal for paying your permit fees.

Your permit will not be ready to issue until you receive this email no-
tificaiton.
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1. Click on the Permits and Contractors tab displayed on the page.

len Access Portal - B

IndyGov > Local Government > City > Code Enforcement > Citizen Access Portal

Home Permits and Contractors Enforcement Planning / Historic Preservation

Welcome to the City of Indianapolis/Marion County Permit,
Land Use Petition & Enforcement Case Citizen Portal

Citizens, businesses, and visitors now have continuous online access to their
city government. We hope this efficient, convenient, and interactive link

to valuable information and city services makes living and working in our
community more enjoyable and productive.
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2. Enter your permit number in the Case Number field. Do not fill in any
other criteria. Click Search.

IndyGov > Local Government » City » Code Enforcement » Citizen Access Portal

Welcome to the Permit and Case Ressarch page. You will be able to search the City's database for current
information on permit-related cases. Please click here for additional information.
on this page, information will be displayed for the following:

+ Permits, including: Drainage, Driveway, Electrical, Flood, Heating & Cooling, Improvement Location, Master,
Plumbing, Right of Way, Sewer Connection, Sewer Construction, Sign, Street Construction, Structural, and
Wrecking

+ Cases, including: Notification, State Variance, Research, and Self Certification Tags

Permits and Cases can be searched by General Search or Site Address.
Use the dropdown menu to change the Search type.

General Search General Search

Case Number: ICase Type:
[ | |[--select--

PTOECTHamE:
Start Date: (@ EndDate: @

os/15/1991 | B [12/1s/z011 | R

License Type: License Number:
[-select-- v |

First: Last: Name of Business:
[ I [ I [

Business License #:

Street No.: Direction: (_?) Street Name: @ Street Type:

[ | [-select—- 3] [ | [--select--

Unit Type: (@ UnitNo: (3 Parcel No.
[--select-- [¥] | ]
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3. Your permit record will display at the bottom of the page.
4. Click the action that says Pay Fees Due.

1 Record results matching your search results

Click any of the results below to view more details

Showing 1-1 of 1

Date Caze Humber Case Type Status Action
p2Mo2mz ROV 2-00014 Right of Way Permit- Open Pay Fees Dus
Excavation
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5. You will be directed to a screen that shows your fees due.
6. Click Continue Application.

Fees

Total fees due at this time.

A portal administration fee of 52 will be charged for all online payments
{eCheck, Credit and Debit Card). An additional two percent (29%) of fees
due will be charged if paying by Credit/Debit Card.

Fees Qty. Amount
Application Feg 1 £32.00
TOTAL FEES

Mote: Additional fees may be asse=s=zed later.

£32.00
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7. Select your payment method from the drop-down menu. Credit/Debit
cards and eCheck are both available.
8. Click Continue

I iJdpuInR

Payment Process

Select Payment Method and Continue to proceed with payment.You will receive a receipt via the email address entered at the end of yvour successful

payment transaction.

Transaction Summary

S N " S
$32.00
£32.00

City of Indianapolis Dept. of Code Enforcement Payment
TOTAL

Transaction Detail

T S [T S S T S
1 1 $32.00

£32.00

Payment Method

Pay by * Select One hd

Complete all required fields [ * ]
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9. Fill in your billing information, including an email address.

THE EMAIL ADDRESS LISTED IS WHERE YOUR PAYMENT
RECEIPT WILL BE SENT

Electronic Check Information

' Truszad skes i3 -

eCheck Payment Screen

& T
printed shback of (1Y printed on froe ol
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10. After you've entered your payment and billing information a
payment verification screen may appear.

Payment Verification

e @ payrant infarmatian. ¥au Aay acit Slling and “aymaent Mathad hars if naadad. Whan completa. salect viaka “aymant. vou will racaiva a
printabla racsipt at tha and of your succassful 2aymant transactizn Parmitting Fas

Transaction Summary

e === |
Ciy =f Imfamapeis Desl. of Cade Batmmament Fyyment i
Dastal fomnistiation Fae ¢

Transaction Detail

L 5100 i 5150

Z1p/Postil Cade 46250

Customer Billing Infarmatian Caumtry us

Cusramar hama Ishn Nes Shana Mumbar 555-325-5555
Comgany Name Zax Mumbar

Ellling &dcrass F3T Waln Strest =mail Accress youremslZinay.com

Billing Adcress 2 Racaipt Email

Billing Cicy Anywhers Azdrassas
Payment Method

State IN

Crecit Card Typ

Lwjwestal Cecs 25250

Crecin Card Rumbe EEETIT00L9
Caantry us

Sxpirstien Dite 0% 2018

Wamecn CreditCard  John Dee
Varificstion Code 366

Verification

Enter the charsceers femche  [raveas
aa0ve imige:

semoem, e

|

11. If verification is required, enter the letters and numbers EXACTLY as
they appear. If you cannot read what is listed, click the refresh button
and another verification code will appear.
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12. Once payment is approved, you will be redirected back to the City’s
website. Here you may print a receipt that has details of the fees you
paid.

Search Cases

Permits Issuance

Your payment has been successfully received and an email sent to the
address provided during payment processing.

Please print your receipt by clicking the PrintWiew Receipt button (below)
and retain a copy for your records.

Thank you for using DCE's online services. TY OF - =
Your Case Number is ROWA2-00014. " /2 http://168.214.87.92/CitizenAccessTest 705/Report/ShowReport.aspx?Module=Permi... [= |[51/[]
. . b Favorke F -
You will need the Case Number displayed above for fu i Favorkes | 5 [ Free Hotmal & IndyGov &) Intmr‘d el
the Dept. of Code Enforcement. ~| -8 | peh v Page~ Safety - Took- @~ (L] @ 3
T
: City of - of Cods 1218201
Print'View Receipt ] Print'View Summary Resaipt 5 3927783 e
Date: 121152011
e e
Came Trae Code. el Farveren houoeed Mo Amcagrl Fad
T EewE =
Ll ] o Mamlereos 05 B @ WX CRAA-AAADA - TXED L]
_ —— s
e i Fuberees hurdm Camer ta L Amangrel Pl
- Fapnent Tots —
o Fage 101 [R——
Ca mt
- ~<_ - - .. = RS = - -
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Your permit will be sent to you via email.

You permit will be attached to the email notification.

-’ba\j b9 v es = EC1100019 - Your License Has Been Issued - Message (HTML] - =5 X
o
— | Message L
\ ¥ 2 = 3. Arna
il A3 .| M - x 1 i % Safe Lists ~ Y :
nd < -} & =& = Dy Related -
Feply Reply Ferward ¥ Call - Delete Moveto Criille  Other Block ol Junk Categonize Follow Mark as
10 All Folder - Action: ~ || Sender - Up~ Unread ||« Seledt -
Respond Auction Junk E-mail N Oplicns = Find
Fram: Ciy of Indianapols DCE [doa norepy Bndy. Sent: Thu 12/15/2011 284 PM
To @Home, Carol
e Contracters
Subjets EC1100C012 - Your Licernye Hay Been Byued
o Message | 5: CombinedContratorCards_EMSE_30111215_145331.pdf (56 KB}
=1
-
This is notification that vour licenss EC1100019 has been issued. Attached please find a copv of the contracter, license halder and or agent license
cards. This these license(s) can be printed on standard paper.
.
If vou would like 2 copy of vour license(s) on card stock, please stop by the DCE lobby 2t vour cenvenience.
3 Py oL} ) : P b} Y et}
PLEASEDONOTEEPLY TC THIS EMAIL Oj HI90e9 )¢ Online Payment Receipt - Transaction ID - Message (HTML) —ax
T - o S vessace ©
- . C - Lt AT | ¥ HRFind
City of Indianapolis QA Qew XS P esan B "
Department of Code Enforcement R L M R Gl D e Adions - | Senqer 11k | Ctegorie PO U | 3 seleat~
1200 Madison Ave, Ste. 100 : m:ml — actions JnkEmal options | ring —
= T N i el ot oy gov ent: Tho 121
Indianapelis, IN 46225 T @rme, Card
. . N c
Phone: (31 0o Sublect _ Oniine Payment Receipt - Transaction
Fax: (3 5174 o
Originating Application Name City of Dept. of Code E; Payment B
contractors @indv.gov Name Carol
Billing Address 2082828
Billing Address 2
Billing City: indy
State L
ZIP Postal Code 35555
Country us
Phone Number 3334445555
Fax Number
Email Address carol home @lndy zov <
Local Reference ID 1108
Total Amount Paid 240.00
Order ID 1878454
Pay Type
L Last 4 Number
—_— - - Receipt Date
start B acr o = [ [
eceipt Time
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